
Credit & Financial Development Division 
Phoenix Chapter 
P.O. Box 1354 
Tolleson, AZ 85353 

 

CFDD Phoenix Chapter Presents:  
”Trends in Payment Processing”  

 

 
Michael Williams, of American Check Management, is always committed to 

being on the cutting edge of the “guarantee industry”, which enhances services.  
 

Michael has vital information about avoiding check and credit card fraud.   

He is especially excited about discussing the use of technology to improve cash flow.   

Michael educates Treasury and Credit professionals nationwide.   

 Now he has agreed to visit Phoenix to speak to our Chapter on CFDD Day. 

Please come and welcome Michael!  

 
 

Minimize your risk! Do not miss this presentation! 
Call or e/mail Eric Volland today with your RSVP 

President - Sheila Roames, CCE  
sheila.roames@crafco.com     (602) 276--0406 

V. Pres/Program - Gwen Stroops, CCE  
gstroops@smithpipe.com         (602) 452-2220 

Secretary - Ann Beam, CBF  
Abeam@Siglers.com               (602) 272-5541 

Treasurer.- Shannon Bagshaw, CBA 
SBagshaw@wescodist.com    (602) 296-1785 
 

Education Chair – Gwen Stroops, CCE  
gstroops@smithpipe.com        (602) 452-2220 
Hospitality Chair -  Eric Volland  
evolland@mobilemini.com       (480) 894-6311 
Membership Chair –  
Ellen Wodiuk                         (480) 862-6347 
EWodiuk@fmyavapaimaterials.com 
 

Publicity Chair - Ann Beam, CBF  
Abeam@Siglers.com               (602) 272-5541 

Member At Large – Darlene Polito, CBA  
darlene.polito@fleetpride.com (602) 322-4606 

Member At Large -  Eric Volland  
evolland@mobilemini.com      (480) 894-6311 
 

Phoenix Chapter Officers and Board 
2007 – 2009

CALL IN YOUR RESERVATION TO ERIC VOLLAND, HOSPITALTIY CHAIR @           

480-894-6311 OR evolland@mobilemini.com 
 

Cost: CFDD Members $30.00 Non-Members $45.00 
(48 Hour Cancellation Notification to avoid billing) additional is $40.00 per person. 

Tuesday, April 14, 2009 11:30am to 1:00pm 
Hilton Phoenix Airport 

2435 South 47th Street, Phoenix, AZ  85034 
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