
 

NACM Phoenix Chapter 

Credit and Financial Development Division Inin 

CFDD DAY IS JUST ROUND THE 
CORNER 

THE CFDD PHOENIX CHAPTER WELCOMES 

Gary Goldberg 
A Seasoned Credit Manager, an active, supportive CFDD member for 
numerous years, furthermore one who has contributed through his 
participation and membership with both NACM, CFDD and CMA. 

 
Gary has created a presentation of 

 

A Day in a Life of Today’s Credit Manager 
A program designed for every Credit Professional from 

Beginning to Advanced. 

 
Challenging, Competitive, Exciting, Fast paced, Team work. Something new 

every day. These are some of the ways Credit Managers describe their roles. 

Since each day brings a new perspective in 2010, Gary has geared his 

session toward avoiding certain obstacles this challenging environment 

prompts, thus he intends to show us how we can gain results instead! Gary 

will provide new angles in speaking to our customers, which is extremely 

important in achieving maximum effectiveness. His session will include an 

interactive atmosphere. Gary will introduce a new approach in helping our 

customers implement better strategies when selling to their customers. 

Sign up today and discover one day in the life of a Credit Manager from a 

new angle, and gain knowledge of the many facets available to improve your 

role!!! 

Tuesday, March 09, 2010 
At 11:30 A.M TO 1:00 P.M. 

Hilton Phoenix Airport 
2435 South 47th Street 

Phoenix, AZ 85034 

 
Your customers and co-workers are Welcome! 

CALL IN YOUR RESERVATION TO ERIC VOLLAND, 
HOSPITALITY CHAIR @ 480-894-6311 OR 

evolland@mobilemini.com 
Cost: CFDD Members $30.00 Non-Members $45.00 

(48 hour cancellation notification is required)  

What’s in your Credit Tool belt?What’s in your Credit Tool belt?What’s in your Credit Tool belt?What’s in your Credit Tool belt?    

Ask a CFDD Board Member for details…Ask a CFDD Board Member for details…Ask a CFDD Board Member for details…Ask a CFDD Board Member for details…    

 Are    available    for    this    meeting 

 
 
 
 
 
 
 
 
 
President 
Gwen Stroops, CCE 
gstroops@smithpipe.com 

602-452-2220 
 
Vice President  
Sheila Roames, CCE 
sheila.roames@ergon.com 

(480) 505-8049 
 
Treasurer 
Shannon Bagshaw, CBA 
SBagshaw@wescodist.com 

 (602) 296-1785 
 
Secretary 
Ann Beam, CBF 
Abeam@Siglers.com  
(623) 388-5319 
 
Education Chair 
Darlene Polito, CBA 
darlene.polito@fleetpride.com 

 (602) 322-4606 

 
Member At Large 
Hospitality Chair 
Eric Volland 
evolland@mobilemini.com 
(480) 894-6311 

 
Membership Chair  
Ellen Wodiuk 
ewodiuk@fmyavapaimaterials.com  

(480) 862-6347 
 

Member At Large/Raffles  
Georgeann Weinhandl, CBA 
georgeann_weinhandl@fmi.com  

(602) 366-8557 

 
Credit & Financial 

Development Division 

Phoenix Chapter 

PO Box 1354 

Tolleson, AZ 85353 

 
CFDD Phoenix Chapter 
members have the option of 
bringing payment when 
attending CFDD Day or if 
billing is required 
an invoice is provided that 
same day. If you’re billing 
information has changed 
please update. 
 

 

  


