CFDD - Phoenix CHAPTER
PROGRAM CALENDAR 2010 - 2011

January 12, 2010

What Every Credit Manager must know
about Electronic Evidence

Jason Vanacour of Snell & Wilmar

CEUs

February 9, 2010
Improving the Perception of
Your value
Job SecurityVS Employment Security
Susan Lujan, CCE
NACM Nat'l Board of Directors

Western Region

E CEUs

March 9, 2010
A Day in the Life of

Today's Credit Manager
Gary Goldberg
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April 13, 2010

Escheatment
Derril Cluff
AZ Department
Unclaimed Property
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CEUs

May 11, 2010
See you at the
NACM'S 114TH CREDIT CONGRESS

May 16-19th, 2010-LAS VEGAS, NV
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June 8, 2010

Communication-Dealing with

Difficult People

ThED)

CEUs

July 13, 2010

Credit & Collections - Basics
Mike King

Sicd

August 10, 2010

Time Management

September 14, 2010

Jim Craft & Mike King

October 12, 2010

Red Flag

CFDD NATIONAL CONFERENCE
Oct 7-9th Minneapolis, MN

November 9, 2010

MEMBER APPRECIATION

THANK YOU e

CEUs

12/??/2010

SWBC-CFDD Annual Meeting

January 11, 2011

Negotiation Techniques

CEUs

February 8, 2011
Sales & Credit The Love Story
CEUs

March 8, 2011

Credit Investigation during

tough times

S

April 12, 2011

What You Need to Know On
Your Credit Application & Why

W Gy
CEUs

For Reservations call: Eric Volland, Hospitality Chair (480) 894-6311 or evolland@mobilemini.com

Programs are subject to change if speakers cancel or reschedule




